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Welcome to the KODAK Customer Portal  



We are commi�ed to providing the Service and Support to keep you up and running, producing profitable work 
and growing your business. 


The KODAK Customer Portal enables you to access online support for your Kodak equipment, 
consumables, and so�ware 24 hours a day, 7 days a week:

• Submit support requests online


• Access Kodak’s Knowledge Base


• Review your service history


• Request changes to your installed base of Kodak products


• View equipment by loca�on


• View Support Plan en�tlements

h�ps://customer.kodak.com
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Naviga�on from KODAK Customer Portal to 
KODAK Knowledge Base

Users can navigate from KODAK Customer Portal to KODAK Knowledge Base.

In the KODAK Customer Portal home page, click on the Knowledge Base link or �le box to navigate to 
the Knowledge Base.



KODAK Customer Portal - Home Page



KODAK Knowledge Base - Home Page

Knowledge Base



Naviga�ng to the KODAK Knowledge Base from the 
KODAK Service and Support Portal 

Users can navigate from KODAK Service and Support Portal to KODAK Knowledge Base.

In the KODAK Service and Support home page, click on the Knowledge Base link or �le box to 
navigate to the KODAK Knowledge Base.



KODAK Service and Support - Home Page



KODAK Knowledge Base - Home Page

Knowledge Base



KODAK Knowledge Base Home Page
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Search Bar
Search by Ar�cle Title, Ar�cle Number and Keywords.

Product Category
Click to filter the ar�cles by a product.

What’s New
View recently released or updated ar�cles.

Contact Us
Redirect to contact informa�on for your local Service team.

New Request
Redirect to Service & Support portal to create a new 
request for your account or asset.

Web Links
User Guides and links to other Kodak Portals.

Knowledge Base



KODAK Knowledge Base Home Page - Search Bar
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Users can search the ar�cle by Ar�cle Title, Ar�cle Number and 
Keywords.

A�er the search results are shown, the user can narrow down the 
ar�cles by choosing specific items from the Product Categories or 
Informa�on Types.

1 Search Bar
Search by Ar�cle Title, Ar�cle Number and Keywords.

To find an ar�cle using keywords, iden�fy the most 
important words or concepts from the topic, then use 
those words to search from the databases.

print console

Click on the clear icon      at right end of the search box 
to clear the ‘Search Keyword’ field.



KODAK Knowledge Base Home Page
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1 Product Category
To filter ar�cle by product.

User can search the ar�cles based on the category 
selec�on, for example if the user selects Product Category 
of “Offset Prin�ng Solu�on”, they will get all the ar�cles 
related to this category.

Knowledge Base



KODAK Knowledge Base Home Page - Search Bar - Search Result

Search Bar
A�er the search results are shown, the user can narrow 
down the ar�cles by choosing specific items from the 
Product Categories or Informa�on Types.

2 Product Categories Tree View
Displays the hierarchical product categories and related 
subitems used to filter applicable results.

3 Informa�on Types Tree View
Displays the hierarchical informa�on types and related 
subitems used to filter applicable results.

4 Ar�cle Count
Displays total number of ar�cle counts which matches 
to the search keyword.

5 Search Results List View
Displays a list of ar�cles from the selected product.

6 Load More
Displays the next 50 ar�cles appended to the end of the 
list. Scroll down to review.
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Search Result - Search Keyword with Selected Product Categories / Informa�on Types

1 Search Bar
Search by Ar�cle Title, Ar�cle Number, Keywords and 
Data Category.

2 Product Categories Tree View
Filter the search in any of the subitems.

3 Informa�on Types Tree View
Filter the search in any of the subitems.

4 Breadcrumbs
Displays the trail of items represent through the Product 
Category hierarchy, helping the user to understand their 
loca�on.
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User can select the ar�cle from par�cular Product Category, 
Informa�on Types based on the Search Keyword

Knowledge Base



Search Filter - Clear All

1 Clear All
Clear all the search filters selected by the user like  
Search Keywords in the Search Bar, Product Categories, 
Informa�on Types and Breadcrumbs details.

2 Search Results List View
Display all/default ar�cle list.
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User can select the ar�cle from par�cular Product Category, 
Informa�on Types based on the Search Keyword

Knowledge Base



Search Result

1 Ar�cle Link
Click on the ar�cle link to display the details.
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Trendsetter 400/800 platesetter overview_V

Trendse�er 400/800 platese�er overview_V

Knowledge Base



Ar�cle Detail Page

The ar�cle link allows the user to view the ar�cle details.

The details of the selected ar�cle such as the Ar�cle Number, Last Published Date, Legacy ID 
are displayed.

The details page will open in a separate tab.



Ar�cle Detail Page

1 Product Categories Tree View
The selected ar�cle assigned with the highlighted 
Product Categories.

2 Informa�on Types Tree View
The selected ar�cle assigned with the highlighted 
Informa�on Types.

3 Selected Ar�cle
Displays the details of selected ar�cle with Ar�cle Number, 
Last Published Date and Legacy ID.

4 Print Ar�cle
User can print the aricle in a hard copy format.

5 Ar�cle Answer Details
Displays main content of selected ar�cle.

6 Feedback
User can share their feedback.

Click on the Print icon to make a hard copy or 
PDF of the ar�cle.
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Print Ar�cle
Click on the Print icon             to print the ar�cle in a hard copy format or to save as PDF.



User Feedback

The user feedback feature allows users to give opinions and insight on ar�cles.



User Feedback

1

1 Feedback
User can share their feedback.

Click on Yes or No bu�on and answer the op�onal 
ques�ons to submit the feedback.

Knowledge Base



What’s New

1 Recent Ar�cles
Review recently released or updated ar�cles.

2 Show All
Display list of all What’s New (recently released or 
updated) ar�cles.
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Click on the ar�cle �tle or on the �le to view the 
ar�cle detail page.

JDF/JMF connectivity with Print Console 5 or Xpo

2025�04�08 Remind to have tiff �ile and hot folder on the Print Console workstation 

for best performance.

In the What’s New sec�on, recently released or updated ar�cles 
can be reviewed.

Only six of the most recently updated ar�cles will be 
displayed in this sec�on. 

Knowledge Base



What’s New - List View

1 New Ar�cles
Displays all new or updated ar�cles in a list view.
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Knowledge Base



For more informa�on visit
kodak.com/en/company/page/customer-portal


