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This guide describes the steps required to install and configure Kodak Creative Production 
Software (KCPS).  In addition to this guide, you will find each step documented in the software.   

The KCPS interface uses two help icons that are located at the top of each screen.  

 

Click the book to open the KCPS User Guide. You can get 
information on the administration and installation features. 

 

Click the question mark to display context sensitive help. 

 

Help is built into the KCPS application. Additional information is available at: 
http://www.kodak.com/go/cps 

Note:  KCPS uses an electronic licensing scheme to determine how many computers can run 
KCPS simultaneously.  During the configuration process, KCPS will configure the correct license 
level in one of the following ways: 

• Internet Connectivity: Automatic configuration and activation of license based 
on the country that is detected. 

• Offline:  KCPS will be configured with a base license and will operate for 7 days.  
Please contact Kodak or your Kodak distributor in order to setup the software 
with the correct country license settings. 
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KCPS Installation 
 

1. Insert the KCPS CD into the CD drive.  If the application setup does not start 
automatically, double-click on the CD drive icon. The welcome screen will display.     
Click Next when you are ready to proceed.  The installation wizard will choose the 
appropriate language, based on the operating system.  It can be changed as necessary 
on the screen show below. 

 

2. After clicking Next on the Welcome screen, accept the terms of the software license 
before continuing.  When you accept the terms of the license screen, select I accept and 
click Next. 
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3. The next step in the installation is to choose the KCPS installation destination folder.  It 

is recommended that KCPS be installed in the default location (C:\Kodak\KCPS).  If you 
change the location, please do not install KCPS in the Program Files folder. If using 
Windows Vista and Windows 7, KCPS may have permission problems while running. 
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4. KCPS is now ready to be installed.  Click Next to complete the installation.  Additional 
questions will not be asked until the installation is complete and the computer is 
rebooted. 
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KCPS Configuration 
Once the computer has been restarted, KCPS can be launched.   

Note:  It is highly recommended that you install KCPS on a computer that is connected to the 
internet as you are configuring the software.  This allows the software to configure itself 
correctly, based on the country of installation.  If configuring KCPS while off the internet, 
calling Kodak or your Kodak distributor is required to finalize the installation. 

1. Start KCPS by double-clicking the desktop icon or by going to Start > Programs and 
selecting Kodak > Kodak Creative Production Software.  

2. Choose the correct language that KCPS should run in; the default language selection is 
set based on your choice during installation.   

Note: At the bottom of the Language screen is a link to a Quick Start Guide (on the 
internet).  The guide contains information that is useful during the setup process.  You 
can also access the guide on the internet at http://www.kodak.com/go/cps within the 
KCPS service and support page. 
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3. You will need to select the Setup Type, this is part of the installation process.  

• Standalone mode is the easiest (recommended) type of install.  It does not allow 
KCPS computers to share order information.  Once a KCPS installation is installed as 
a Standalone, it can never share data with another KCPS computer. 

• Server / Workstation mode allows the software to be installed on multiple 
computers and allows the computers to share order information (data).  

• Advanced mode allows more flexibility in choosing how KCPS is installed.  

 

 



 

7  

 

4. Next, you will need to select the Configuration type.  You have the option to install KCPS 
as a Server/Workstation or as Advanced. 

• Server/Workstation.  If you want to install KCPS on multiple computers and allow 
those two computers running KCPS to share order information (Example, use one 
computer for data entry and use one to print or review an order with a customer).  
A server/workstation installation is considered one installation, running multiple 
computers.     

You will be asked to choose whether the KCPS you installed is the first workstation 
install (Server) or a subsequent KCPS install (Workstation).  If you choose Workstation, 
then the Server Name text box will be enabled and the server name must be entered. 

 

• Advanced.  If you want additional configuration options during the setup process, 
then choose Advanced.  You will be asked what type of KCPS installation you would 
like to perform and what database manager you would like to install. KCPS supports 
Microsoft JET and Microsoft SQL Express. 

 The additional language pull down allows KCPS to be configured to sort and store 
text correctly in other languages.  For example, if the language used to install is 
English, but you expect to receive Chinese characters, choose Chinese from this pull 
down. 
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5. The next step in the setup process is to allow KCPS to install its internal database.  This 
process may take up to 15 minutes.  You will see the following screen displayed, do not 
close it; closing the box causes the setup to fail.  Several Microsoft components are 
being installed during this step. 
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IMPORTANT:  For Advanced and only SQL Express Configuration Only: Do not close any screens.  
If the setup fails, the most common cause is Microsoft SQL Express 2008 to install correctly.  Do 
not, at any time, uninstall KCPS and delete the folders that KCPS was installed in.  If you want 
to start the installation over please follow these steps:  

• Uninstall KCPS from the Control Panel ( Programs and Features or Installed 
Programs ) 

• Uninstall Microsoft SQL Express 2008 from the Control Panel.  If you are presented 
with the ability to uninstall more than one instance of Microsoft SQL Express 2008, 
only uninstall the KEXDSSSERVER instance. 

• That KCPS installation folder may now be deleted.  However, it is not required nor is 
it recommended if you plan to install again. 

6. The next step in the setup process is to define a printer.  KCPS requires at least one 
printer be defined.  Choose the appropriate printer and follow the steps in the Printer 
Setup. If a specific ICC profile is not present and you are installing a thermal printer, 
choose srgb as the ICC profile.  

Note:  For printer(s) not displayed in the list, please stop and contact Kodak or your Kodak 
distributor.  Do not reinstall the software or continue. 
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7. The next step is to assign a printer to the default products created during the setup 
process. Edit this list as you prefer, it is required that each product be assigned 
successfully to a printer. 
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8. The last step in the setup process is to enter your store information.  Please provide the 
appropriate information in the fields   
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9. The initial configuration (setup) of KCPS is now complete.  The following screen will be 
displayed.  In order to modify the store information, to add additional printers or to add 
or modify products that are available, click the Administration button located on the 
main KCPS screen. 
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Appendix A 
During the configuration or operation of KCPS you may be presented with the License 
Management screen.  The License Management screen allows you to track, renew and              
set up KCPS licenses.  There should not be many instances which require you to use the License 
Management screen, however, if you installed KCPS offline, you may be automatically directed 
to this screen or asked to navigate to it by a support representative.  The most common item 
needed from this screen is the License Code. A valid License Code is required in order to validate 
a KCPS license.  Once provided (either by phone or automatically) a License Response Key is 
returned.  The License Response Key needs to be entered correctly. Click the Apply button to 
manually update a license. 

If KCPS is connected to the internet and opens the License Management screen automatically, 
contact Kodak or a Kodak distributor.   This is likely due to the expiration of the current KCPS 
license. 
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